Bike tools in parking
garage makes
maintenance easy
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Lo-tech infrastructure to get
unwanted items to neighbors,
charities and businesses that will
put them to good re-use




Lo-tech tools to get people sharing,
participating in “collaborative
consumption”.
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behaviour through design
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2. Hiring, training and coaching EcoConcierge

* Hiring: “Living-room friendly”

* Create workplan & short and long-term tasks

* Upskilling sustainability and coaching —
workshadowing ecoTeam leader training,
workshops, household coaching

* Weekly telephone coaching calls

Jonathan: I’'m your
Lifestyles Program
Director, at your

\§

ecoconcierge 1

service




Create a “cargo bike”
sharing club managed by
the ecoConcierge.




- Uancouver - f i‘lf"‘ﬁ" 1“,‘1?"1

JOOL LIBRARY

AL

@ WHAT'S MINE IS
YOURS

HEFIFH

alaanls

~=es RelayRides

"o Joseph's Honda

@ Owned by Joseph G,

Rentfor $21.00/hr

Carlos's Dodge =4 James's Honda
Owned by Carlos G. e B Owned by James L,
Rent for $25.00/hr @ ‘ Rent for $20.00/hr




Choice architecture:
Creating new ‘defaults’

0

g X

Nudge

Improving Decisions about

Health, Wealth, and Happiness

Richard H. Thal indd Ca A

..with a new afterword




4. Convenience Services

Finally, easy ways to dispose of CFLs,
batteries, electronics, etc — the
ecoConcierge takes care of it.
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The R1168 comes complete with
hood and battery bucket M203BRP




Andy Brooks: door-to-door compost
collection in Jamaica Plains

http://www.boston.com/yourtown/news/jamaica_plain/2011/04/
in_jp_food_scraps_and_yard_was.html



Monthly car & truck tire inflation by the ecoConcierge
reduces wear & tear, extends life of tires & helps save CO2

3.3% efficiency increase in 200 automobiles =

36 tons CO2 saved



EcoConcierge: FOSTER

5. Build Social Capital & promote fitness/wellness

A highly inter-connected resident
population creates social capital,
brings huge health & happiness
benefits, and creates the
conditions for “social contagion”
of sustainable actions through
peer pressure and “norming”




EcoConcierge helps organize and
enlist residents in group
activities.




Fact or Fiction?

“Syndicated” sustainability
Zontent: trivia nge:;
17 ity pool par
Compared t the AVerage car, driving ay Suv community
increaseg the amoupt of gloha/ Warmin

pollutants by over 40%.
Fact!

Driving ap sy Vincreases the amount of global
Warming pollytants by 43y,



6. Social Marketing & Education

Elevators: the
new “town hall”

\INE THE COAL THAT POWERS THE NATION.

NOTTO MENTION, THIS ELEVATOR.
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Green Map

East Village Green Map

East Village, Manhattan, New York City United States

ViewMap @ About | Join Map Team Suggesta site
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Power Diversity in the East Village

09 2 & f% National Audubon Society

700 Broadway § 212-979-3000 @ cudubon.org
Improvements save 60% of energy costs in one of NY('s
first green retrofits. Livability-focused Project for
Public Spaces & pps org is also based here.

15 el Fourth St. Food Coop

58 East 4™ St. ) 2126745625
Working together saves 25% on organic food.

!1 f1 EastThird Street has 4 new affordable Lower
East Side People’s Mutual Housing Association develop-
ments by Chris Benedict RA, who has 58 more clustered in
Brooklyn and Inwood J 212-477:6016. See &) Greeningo-
Black.org, which aims to transform an entire LES block.

2% W % O 68CBotanical Garden

East Sixth St. btw Avenues B2 CED sbc.org
PVs catch the sun for the waterfall and shed lights.

1 &5 ™ Recycle A Bicycle
75 Avenue C) 212.475.1655
Youth empowerment low-cost bike shop.

43 @ ® O LowerEast Side Park

Just east of 1* Ave. btw £ast 11* & 12th Streets
@ OpenRoodNY.org § 212.460-8467, ext. 160.
Youth designed! PVs, pond and water &-swale.

5! @ Y Angelica Kitchen
300 East 12* St. ) 212.228.2909
A pioneer, this organic café is now one of dozens in NYC
serving healthy locally grown, energy-efficient veg-
etarian meals. See links in Side 1's “Food Motters™.



Infographics

Walk This Way: Making the right choices

to reduce your water footprint

‘ =1GALLON DIRECT USE: THE WATER THAT YOU ACTUALLY USE.

- VIRTUAL USE: THE WATER THAT HELPED
‘ =1OALLON Ve THE THINGS YOU USE.

B . Ll
D C HON
Rise & Shine =22 Breakfast ..—_-% Lunch Dinner ===, Cleaning Up Ej Energy &
TOILET LOW-FLOW TOILET = COFFEE TEA SODA 1s0z.s0me WATER 1402, cusss BEEF oe rouo WINE oxe ouss CHICKEN one rouno BEER oxe it WASHING WASHING NUCLEAR
6 gallons/flush 1.3 gallons/flush 37 gallons 9 gallons 33 gallons 125 gallons 1,500 gallons 31 gallons 287 gallons 20 gallons MACHINE MACHINE exerorsiae 255 gallons/day/
40 gallons 22 gallons household
Q) :
seses
~ sassasiaiis
\g BREAD wosuces BAKED POTATO
EGGS oornon CEREALwnx  HAMBURGER SALAD e 11 gallons/sl galons TOIEL o

St A e 36 gallonslegg 22 gallons 634 gallons 31 gallons vai.careors

LOW-FLOW
SHOWER 1o wiwores

2.3 gallonsiminute

SHOWER o miores

3.8 gallons/minute

=2

4

sy

DISH WASHING
BY RAND

20 gallons

DISH WASHING

W/ENERGY STAR DISH WASHER
4 gallons

TOTAL: 318 GALLONS

APPLE ORANGE
18 gallons 13 gallons
ssee
FAUCET i wwure lO'-F:O'
5 gallons/minute FAUCET, e
1.5 gallons/minute sesee
TOTAL: 127 GALLONS TOTAL: 44 GALLONS
AAMOUNT SAVED: 83 GALLONS

sesse .

TOTAL: 43 GALLONS TOTAL: 25.8 GALLONS

AMOUNT SAVED: 23.2 GALLONS

TOTAL: 67 GALLONS. TOTAL: 31.125 GALLONS

AMOUNT SAVED: 635.875 GALLONS

AMOUNT SAVED: 1,255 GALLONS

2,210.75
GALLONS

24.5 gallons/day/
household

secses .
BATH NO BATH
35 gallons o gallons

AMOUNT SAVED:
230.5 GALLONS

LOW-FLOW
FAUCET iminore

1.5 gallons/minute

FAUCET 1wimure
5 gallons/minute

TOTAL: 46 GALLONS TOTAL: 2.8 GALLONS

AMOUNT SAVED: 43.2 GALLONS



EAT SMART. YOUR FOOD CHOICES AFFECT THE CLIMATE.

Different foods have different impacts.
Here'’s how the greenhouse gas emissions
(GHGs) of twenty common foods compare:

&8 CARBON FOOTPRINT
Car Miles Driven per 40z. Consumed

1 2 3 A 5 b 1
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Learn more at ewg.org/meateatersguide
GHG data based on lifecycle assessment by CleanMetrics.
cleanmetrics.com

WORST CHOICE

EAT LESS MEAT
AND DAIRY

EAT GREENER MEAT
WHEN YOU DO EATIT

meatlessmonday.com

montereybayaquarium.org/cr/seafoodwatch.aspx

eatwellguide.org - eatwild.com

TIPS FOR MEAT EATERS

Eat Healthier and Reduce Your
Climate and Environmental Impacts.

EAT MORE PLANTS

gy Have nuts instead

Substituting for & servng of red meat” daily ...
.. lowers martality risk by
Nuts Whole Poultry Legumes Low-fat Fish Unprocessed
grains i red mest
-14 -4

Siurcu Anwrican Medid Asciation gt Liw Angwn T

To get a detailed booklet email jonathan.jacob@blairapartments.com
Or downlaod a copy from ewg.org/meateatersguide



Save 1 ton €O,
yearly by cating

60% less
red meat

-
Have nuts or chicken instead

Tho most CO32 encorted by lamb, beef, pork and cheese
Moot Tt i

Get your “Meat Eaters Guide To Climate @‘)

Change” @ the elevators & mallroom!

t Harvard study. Redu




Now we get
Mondays off!

Meatless Mondays
save more CO, than

buying 100%

of your food local
/

Meatless Mondays @ The Blairs

If 1,000 Blairs residents chose to eat 1 meatless meal per week, we would
conserve 70,000 pound of grains, 40 million gallons of water, and 639,340
pounds of CO, emissions. Help us achieve our goal! Shifting 1 day per
week from red meat and dairy to chicken, fish, eggs, or vegetables
achieves more CO, reduction than buying 100% of your food locally.

Get your “Meat Eaters Guide To Climate
Change” @ the elevators & mailroom!

LOCAL & SUSTAINABLE FOOD



REDUCES CO,
by 1100 pounds!

Annually, on average.

Practice Eco-Driving

Smarter driving habits can slash your car’s emissions by a lot and improve road
safety. Try to maintain a steady speed of 45-55 mph. Coast down hills and to
stops in neutral. Anticipate stops and slowdowns.

Driving at 70mph uses 10% more gas than 50mph.

D

SUSTAINABLE TRANSPORT



REDUCES 2
by 125 pounds
for every $100

you don’t spend

Cut back on shopping

Imported consumer goods make up 25% of your personal footprint.
Cut back on shopping for non-essential items. Choose to purchase used or up-

cycled alternatives to essential items. Instead of buying things, try
“collaborative consumption” — books from libraries, tools from tool libraries,
neighborhood swaps, etc.

Save SS and make a BIG DENT in your footprint!

L

EQUITY & LOCAL ECONOMY



Rent cars from
people near you

J 0} Available nationwide with
o / .;, o membership fees and
SILE 2 insurance included

REDUCES CO,

from car use by

40%

\

®
Share your car, make $

The average car sits idle 92% of the time. The average shared car
replaces 9-13 other cars. Peer-to-peer car sharing earns car owners

$1000s per year and helps renters cut emissions by 40%.

Check out RELAYRIDES.com
SUSTAINABLE TRANSPORT







Have stranger
place hand here.

Place your hand here.

Remove hands when no longer strangers.
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THIS ONE
RUNS ON FAT
AND SAVES YOU MONEY

THIS ONE
RUNS ON MONEX
AND MAKES YOU ¥AYX
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7. Household Coaching and Formation of eco-teams

Discuss Agree acticns
-

el

2.
|

4 Meet up to feed
+ back on progress

irid
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INTRODUCTION TRANSPORTATION HOUSING SHOPPING SUMMARY TAKE ACTION

'Emissions Summary (tons CO,/yr) Powersaby
CoolCalifornia.org

OQOVARMMENT « YMIVAREMIY « 400 PARTNENIMIP

OK.

Why do we focus ALL our
attention on energy...

AL carbon footprintis 100% of comparable households, and
436% of the global average. ©

ese emissions are the equivalent of burning 104 barrels of oil,
or driving 9 typical 25 mpg cars 10,000 miles per year.

otal Carbon Footprint

Metric tons CO2/year How does my Carbon Footprint

When combined impact of
Food+Transport+Shopping
is 300% larger?




Household coaching:
take an eco-driving course

Wayne Geddes gets 59
MPG in a plain old
Accord.

We advise you to drive without haste keeping an eye on your environment to always judge your situation correctly.

®Stop idling

®Free-wheeling :
(when your car is stopped)

®Start/Acceleration @Driving at constant speed

?Et off just coEsrti;ﬁtastp%ed
e o S S\\eZooc) .
g’ A ' possible. As soondas_ I o Stﬁp t?e S_ngme
® ou see a red signa when loading or
R , Keep pace with traffic ai;‘nead of you, refease unloading or when
~Depress accelerator | conditions by only adjusting the accelerator you're waiting
Input to SOftly for eco-starting the accelerator so that quickly. for someone.
naswgtaé;r?n Depress the accelerator | speed fuctuation can be Release the accelerator as early as
Y little: by little. minimized to keep constant }Jossble s0 that the car runs on inertia as

ar as possible. Slow down using stop of
fuel injection instead of braking hard just
before stopping.

Upshitt as early as speed as much as possible.

possible in case of a car
with a manual
transmission.

Braking

Eco drive indicator
The eco drive indicator will
light up when your driving is
eco-friendly. This provides
an indication if your driving
is eco-friendly.

* Eco driving

Undesirable driving Apply the brake

at the last stage.

>4

Time



8. Developing district-wide action plan with engaged residents

Bainbridge Island, WA

P

O e T R ) T

Sonoma, CA

I have never participated in a
workshop or charrette that was so
well facilitated and resulted in so
much positive engagement from
the participants. You have
incredible skills as facilitators.

Marja Preston
Project Manager, The Grow Community




Retail
@ BKNails

@ Brian’s Barbershop
© Kessler's Cleaners
@ Wamma Lucia

@ sunTrust Bank
@ Ccaribou Coffee
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Leasing Office

B} Busstop
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Syndicated social marketing
program across ecoDistrict
reinforces social norming



Retail
@ BKNails

@ Brian’s Barbershop
© Kessler's Cleaners
@ Wamma Lucia

@ sunTrust Bank
@ Caribou Coffee
@ Crisp & Juicy

@ Oriental East
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. buildings spread sustainability
epidemic block by block




Green
Infrastructure
Buildings

ONE
PLANET
DISTRICTS

Green Lifestyle
Buildings




Outcome: Projected GHG Savings

(sample 200 unit building)

ECOCONCIERGE
Avg Footprint/unit (mt) Units Participation Rate Avg savings Tons GHG Saved (mt)
General 49 200 25% 25% 612.5
Tires 0.18 300 80% 100% 43.2
655.7
ECOCONCIERGE YEAR 3
Avg Footprint/unit (mt)  Units Participation Rate Avg savings
General 49 200 66% 25% 1617
Tires 0.18 300 90% 100% 48.6
1665.6
BUILDING RETROFIT (CRUDE)
GHGs avoided /unit (mt) Units
General 4 200 800
800

1665 tons GHG saved
= 300 cars off road



Outcomes

GHG Savings
Occupant well-being
— Improved social connectivity: Know 20 neighbors
— Healthier diet
— More exercise
= Increased Retention, Satisfaction
Reputation benefit
— Media coverage
Cost Savings

— Improved building performance through occupant
engagement



"%

=
ecoconcierge iy
Now seeking progressive

building owners to join
2012 ecoConcierge Pilot

always buy organic
©
SPOOJ PRSI MO|

www.bioregional.us/blog/one-planet-lifestyles/



ONE What you can do to help to make e
PLANET Sutton the UK's greenest borough @
SUTTON Sution

Home Background Take action Projects Events Blog News Uncategorized

Welcome to One Planet Sutton "B |
: £ B RCORSY
I . - : g T
d L3 T = 3
Subscribe to our newsletter
ONE PLANET

One Planet Sutton is a community-driven vision aimed to help you be part of a growing N E W S
network of people building a resilient green future. Together we are creating a place where
local businesses thrive and people can lead healthy, happy lifestyles within a fair share of the
Earth's resources, something we call One Planet Living. What's on
Use our footprint calculator to find out if you are living a One Planet lifestyle. Saturday, May 12 P

9:00am Wallington Farmers' market
10:30am Keeping Bees workshop

10:30am Community Fruit and Nut Nu
What’s happening?

Saturday, May 26

10:00am Introduction to Permaculture
Solar Powered Community Centre

10:30am Introduction to Food Growing
Last year the roof of the All Saints Community Centre in 12:00pm Energy and Transport Fair
Hackbridge was fitted with 16 photovoltaic solar panels as
Sunday, May 27 -
part of Sutton Council's Low Carbon Zone initiative. The 5 4
2 10:00am Introduction to Permaculture
centre is now reaping the benefits with 1000kWh of

electricity being ... [Read More...] [ Gougle Catendar |

Community consultation workshops for the Latesttweets
Wandle Catchment Plan ® One Planet Sutton

The Wandle Trust is running a series of workshops along

the river for local people to discuss what you like about the oneplanetsutton Have your say on the River
river, what you don't like, and what you could suggest to Wandle Catchment Plan! Consultation in
improve it and help you love it more. These workshops ... f‘i:,;°n"d|‘::fu"s"teg:‘;5day- Friday & next Friday
[Read More...] .

oneplanetsutton Please vote for

Sl Aok
Eco Refurbishment - free workshop 4th it Stk
lerll #Rio+20: bit.ly/sT1gE7. Please RT.

This free workshop gives a practical overview of how to = i
improve your home's energy performance and create a worksh’;‘z%‘;:”t ::&'f:‘:?gi’é’z"fg‘v;g“
warmer, cheaper home. The vast majority of our housing wwwparityprojects.com. See bit.ly/GZNwSH
stock (88%) was built before 1990 and around one fifth for more info.

35 days ago « reply « retweet « favorite

(21%) was built before ... [Read More...]



Bl = o= Lo [ ‘”i deges UK'sfirst 'sustainable suburb’ moves a step O NE
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[Eat local, eat well

New Solution Found for Re-using
Construction Waste

Howtohavean
sustainable chardoal - and givesquida

arget gas gnlls, use
RO, Sys Rebeoca Seal

S : ;
Utton - take the ONe planet challenge |

N.org/chall

www.oneplane(sutto
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The Veg Van *-r;;.._-i =

* Local and regional produce to fresh food desert
* Aim - 21,000 customers

* Renovated milk float, run on solar power

* www.vegvan.org.uk



“ LIVABILITY

L RESILIENCY
SOCIAL CAPITAL

L HEALTH

B C02e SAVINGS
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Neighborhood Coworking: overlooked eco tactic




